EHPA Regulation Version 2.1.1 from 19.12.2023

National Customer Service Organisation

Company Name of EHPA-
Quality-Label Applicant:

Type of Service Organisation

Inhouse service organisation:

ovyes

External service partner:

ovyes

Comments:

Regional Administration

distriszlt?;{\ area sef\lljiscteocr::;;:ies ra‘fi(;en/ Name and adress of the national customer service/service organisation
Vorarlberg ovyes o yes
Tirol o yes oyes
Salzburg ovyes ovyes
Karnten o yes oyes
Steiermark ovyes o yes
Oberosterreich ovyes o yes
Niederdsterreich oyes ovyes
Wien o yes o yes
Burgenland ovyes o yes

Due to the above described Service-Network, we herby confirm a reaction time in case of a technical problem within 24h for the sales Area.

Place, Date Signature

Company stamp of EHPA-Quality-Label applicant
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