EHPA-Quality online
platform
Application

https://ql.ehpa.org/de/backend



https://ql.ehpa.org/de/backend

Management of applications

LOgI n and quality seals

-"—-‘:Ehpa*: Database  Management
Once you have created an account, you can

log in at any time using this link:
https://ql.ehpa.org/de/backend

Username /

Password
Login

Forgot password

Select language

European Heat Pump Association AISBL (EHPA)



https://ql.ehpa.org/de/backend

Select language

Applicant Dashboard

File a New Application = Label Overview Show Account = Manage Distributors ~

Show Entries

Show Submitted to Secretariat

Language can be changed at any time
at the bottom of the webpage

Show Submitted to National Comission
Show Labeled

Show Returned for Rework

Distributor Creation Date v

Application Application Type

European Heat Pump Association AISBL (EHPA)



Applicant Dashboard Management of the companies with which you
are registered as a user.

File a New Application = Label Overview Show Account = Manage Distributors ~

Show Entries

Show Submitted to Secretariat Change account data and billing address

Show Submitted to Mational Comission - - - ,
View the distributor's seal of approval, check

Show Labeled o
ow-abeie validity

@ Show Returned for Rework
B Show Returned for Rewor Apply for, extend or change the seal of approval

Filter for application overview

Application Status Application Type Distributor Creation Date «~
T Entrj,f Renewal “ 31.03.2025
a— oy Renewal Overview of current and past 31.03.2025
@ Submitted to SEcretariat Renewal applications 27.03.2025

L Entrj,ur Initial Application 27.03.2025
G $cubmitted to SEcretariat Initial Application 27.03.2025




There is a suitable application for every request.
You can find out which application is the right one

File a New Application in your case under Application forms & validity
(waermepumpe-austria.at)
General Information /
1
Application Type Please select hd
Distributor LN | he distributor for which you have been created as a user

can be selected here. (see step-by-step instructions
“Registration and login”)

Billing Address

Billing Address Please select e

Order Number

These fields serve as additional information for the billing of the quality

seal application. If you do not enter any information here, the billing
address known to Warmepumpe Austria will be used.




As soon as you have sent / submitted the application, it will be

Ap p li Cati O n Vi eW submitted to the National Seal of Approval Commission for review.

Application: AT-2025

Submit Application = Delete Application  Back

Application Type
Distributor
Status

Heat Pump Type

Mational Commission

Test Type

From this point on, you can no longer edit the application. The
application can only be sent once documents have been uploaded
and at least one model has been added.

#alAnnlication

If you have created an application by mistake or incorrectly, you can
Entry delete it as long as the status is still “Entry”.

Air-to-Water

Nationale Gutesiegelkommission Osterreich

National Informational page on the Quality Label 2

HP KEYMARK \

2 Errors

No model provided

No document provided

Click this button to go directly to the list of

requirements, templates and other additional
information about the EHPA seal of approval

Add Certificate Reference

Certificate References

Models

Export Model Data  Import Model Data = Help on Managing Model Data

Add Document

Documents




Application view for EHPA test basis

Application: AT-202 5 iiip

Submit Application  Delete Application  Back

Application Type Initial Application
Distributor _
Status Entry
Heat Pump Type Air-to-Water
Mational Commission Mationale Giitesiegelkommission Osterreich
LR Add all models here that should appear on the seal of
Test Type Test Report in accordance to EHPA Testing Regulations approval- You mUSt alSO Complete the InpUt maSk under
Test Center Austrian Institute of Technology “Edit”. With Export model data you will receive an Excel file
2Errors which you can now fill in and then add again with Import
Mo model provided mOdel data.
Mo document provided

Add all the necessary documents here. You can see

Add Model  Export Model Data  Import Model Data =~ Help on Managing Model Data

” which documents are required in the list of
Models
requirements.
DHCER All changes to the application are documented in this area. Personal

comments can also be saved, which are only visible to this user, whereas

shared comments are visible to all users and the National Seal of Approval
Commission.

Add Personal Mote  Add Shared Note  Filter

Log



Application view for HP Keymark test basis
Application: AT-202 Qi

Submit Application = Delete Application  Back

Application Type Initial Application If available, insert the HP Keymark certificate reference here
e w— and import the models from the HP Keymark database
Heat Pump Type Air-to-Water
Mational Commission Mationale Giitesiegelkommission Osterreich
Mational Informational page on t
Using Export model data, you will receive an Excel file which

- = you can fill with further models and then add again using

- Import model data.

Mo model provided

No document provided
_—

Cortate Roforencos / Add all the necessary documents here. You can see

which documents are required in the list of
Export Model Data,_—~import Model Data ~ Help on Managing Model Data requirements.

Models /
All changes to the application are documented in this area. Personal

— comments can also be saved, which are only visible to this user, whereas
shared comments are visible to all users and the National Seal of Approval

Commission.

Add Personal Note  Add Shared Note Filter



Application view Mode
Application: AT-202 “Quilg

New Model

Enter the model name here and then select two air
conditioning types

Model Name /

Warmer Climate /

Climate Colder Climate

Average Climate

Main Components | No Climate | No Temperature

Compressor 1

Fields framed in red are

Compressor 2

mandatory fields

Evaporator

Fan

Condenser \

Expansion valve \

Defrosting method \

Software version \

Refrigerant

Mass of Refrigerant

Insert the main components of the models here



Application view Model data

General | No Climate | No Temperature
Installation type
Capacity control

Reversibility

Undetined

Insert the data according to EN14511 here

Undefined

no

Standard operating conditions:
AT/W35 | AT/WS5

BO/W35 [ BO/WSS5

W10/W35 [ W10/W55

AZ0/W3S J A20/ W55

EN 14511-2 | No Climate | Low Temperature
Heating capacity
Electrical input

cop

EN 14511-2 | No Climate | Medium Temperature
Heating capacity
Electrical input

cop

Fields framed in red are
mandatory fields




Application view Model data

EM 18825 | Average Climate | Low Temperature
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here




Application view Model data

EN 14825 | Average Climate | Medium Temperture

scow | |
. | — [] Insert the data for EN14825 average climate/mean
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Application view Model data

EN 14825 | Warmer Climate | Low Temperature

Add the data for EN14825 for warmer and colder climates
- here

scop

EN 14825 | Warmer Climate | Medium Temperature /
5COP /

-~

EN 14825 | Colder Climate | Low Tem peraM

scop

EN 14825 | Colder Climate | Medium Temperature

scop

EN 12102-1 | Average Climate | Low Temperature

Sound Power Level (Indoor) dB(A)

Sound Power Level (Outdoor) .\ dB(A)

EN 12102-1| Average Climate | Medium Temperature

Sound Power Level (Indoor)
sound Power Level (Outdoor) Insert the data for EN12102-1 here




Pu b liC d ata base Once a quality seal application has been completed, you will

find your valid EHPA quality seal in the public area of the

database:
*a
E_-_ewh p-a*} Database =~ Management  Logout
Country Please select
Heat Pump Type Please select
Distributor Please select
Search Term

Distributor Model Heat Pump Type Label


https://ql.ehpa.org/de/database
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